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The purpose of this study is to develop design principles for effectively improving creative thinking
competency in corporate education. Also, it is to analyze learners’ responses to the educational program. Among
various competencies, creative thinking has been considered an essential factor that leads to generating new ideas,
creating values, and securing the competitiveness of companies. In order to achieve effective improvement,
systematic education and training must be developed. In particular, for creative thinking ability to be enhanced
optimally, the approach to integrate the strategies for creative thinking into the existing education programs
should be considered. However, there is a lack of design principles for improving creative thinking by integrating
it into the educational program. Using design and development research methodology including literature review,
case analysis, usability test in initial implementation and experts’ review, design component and principles were
derived. Also, the learners’ responses to the design principles were analyzed in a corporate education program to
which the principles were applied. The design components were as follows: questions for raising and re-defining
problems; connection and accumulation of thoughts; reflection for thinking process; group activity; tools of
promoting thinking; coaching and facilitation; learning environment and space; evaluation of enhancement and
thinking transfer. For major strengths, promoting the connection of ideas and forming new perspectives through
the process of re-defining the problems were identified. For major improvement considering the weakness, task
design based on various cases to overcome the limitations of the expansion of thoughts caused by ovetlapping

tasks, and the emphasis on the use of thinking tools in the online environment were suggested.
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