UNDERSTANDING THE QUALITY FACTORS THAT INFLUENCE THE
CONTINUANCE INTENTION OF STUDENTS TOWARD
PARTICIPATION IN MOOCS
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LOW MOOC COMPLETION RATES
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Items Types Numibers Percentage (%) Constructs Questionnaire items
Cender Male 127 432 Svstzm quality 1. The user interface of the icourse platform is well designed
Female 167 6.8 2. TI}e 1COlrse plat.mrm Can .qumk.l'_c l@ all the text and graphics
3. It is easy to navigate the icourse platform
Age <I8 3 11 4. The icourse platform functions well all the time
18-30 73 918 Service quality 1. lcourse platform provides prompt responses to my request
=30 18 6.1 2. Icourse platform provides right solution to my request
. . L A 3. The service provided in icourse plaiform aitends o individual’s personalized needs
Educaton Senior high school and under 10 34 4. The service provided in icourse platform is reliable
Bachelor 4 86.4 Course quality 1. The content of the course materials provided by the icourse platform is complete
Master and above 30 10.2 2. The content of the course materials provided by the icourse platform is easy o
Use time <6 months 169 515 comprehend
3. The course materials provided by the icourse platform learning site are well
6-12 months 81 216 represented with text and graphics
=] year 44 149 4. The content of the course materials provided by the icourse platform is relevant o

the topic

Sample Characteristics Questionnaire items




®  Structural Model Analysis
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Fig. 2 Structural model analysis I. Note: path coefficient and T test are significant at: P < 0.05,
P <001,

P < 0,001, N8 represents Not Significant
T e e T 712t

. . . 0.001 significance level .
H1 System Quality - Continuance Intention (b= 0.170, p<0.001) H1 is supported

4

. . . 0.001 significance level .
H2 Course Quality - Continuance Intention (b = 0.439, p<0.001) H2 is supported

H3 Service Quality - Continuance Intention (;lin(;fg:;\gcslgvoesl) H3 is supported



Structural Model
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. . 0.001 significance level .

H4 System Quality - Perceived Ease of Use (b=0.612, P<0.001) H5 is supported
. . 0.001 significance level .

H5 Course Quality - Perceived Usefulness (b = 0.235, p<0.001) H6 is supported

0.001 significance level

H6 Service Quality - Perceived Usefulness (b =0.193, p<0.001) H7 is supported



Mediation effect in the research model
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Table 6 Madiation effect test
Path A B C ' Sobel test  Mediation effect
System quality — perceived ease of use — continuance intention to use MOOG 0.609 0.109 0.170*** 0108 2077 Not supported
(00249 (0.0523)
Course quality — perceived usefulness — continuance intention © use MOOCs  0.232 (0.0666)  (0.143 (0.0391) 0.439%*+  ().392%++ 2522¢ Partial mediation
Service quality — perceived usefulness — continuance intention to use MOOCs  (0.195 0.143 0076 0.024 26500+ Full mediation
(0050T) (0.0391)

Note: Path coefficient and T test are significant at: *P < 0.05, **P < 001, ***P < 0.001
' Betaof X «Mb:Betaof M = Yo Betaof X = Yce:Betaof Xand M — Y
The numbers in parentheses are the standard emrors



H1 System Quality

A& EEE|7F X[ HAE L =0

ol
2
0Q

mo oo

=
rt
n

Continuance Intention

o Mo
oH
oA
1A

= H2. 3AA FIE[ZIXFEAELE0 5

o
o

H2 Course Quality Continuance Intention

aA1d ox
ol
ox
2%

ol o

0R 0%

= H3. MH[A E2[E|7F X[ SAEL| =0

=
[as
n

ol
oz
12

H3 Service Quality Continuance Intention

R 2 og -
o Mo

= HA AL EZ[E|ZFALEE0[80 5

0z
09 _|_>i|_ 0]

oz
1
oR oo

4
o

ol
oz
12

H4 System Quality Perceived Ease of Use

mo oo
o o oo

= H5. 2L ZHEE[ZF MEREIH ST

I
4
o

ol
oz
12

H5 Course Quality Perceived Usefulness

oot
mjo

4
o

Perceived Usefulness

1l

o
= He AMH|A Z2E7FMEREFO S
=
=

H6 Service Quality

oo o
o
o

x

o

o

oA

il

= H7. A|AHE ZEE|Q X|EZAIEO T
Oi 7§ 2 0t= +2[0|SFA| B

=
~
o
rir
>

H8. _l_ﬁ '?‘EJE|E|9|- K| EZAE O = E Oi7H 5= At

HO. MH|A 22|E|Q} X|&
Of7H & 0t= F2f 0| Shet.

AMEL|=E Oj7iot= AHEREF2

—
H8 cQ — PU [F— cl o 74
H9 SEQ -— PU — cl o 74




A0 HE

=
=

xto| @ 712 mekst 1 MooC

* Ex. 2y AL AL 2710 &= Mooc 7, &S BFol MOOC AH| A &

| =&, A, At =,

0jo
=}
O
o
o
=
od

S
-







